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INTRODUCTION
Aim of project
The aim of the project is to show what inhabitants of Lublin think about public transport in their city,
what are the advantages and flaws, how it functions (analysis of public transport, how successful is the
public transport in Lublin 1 would like to expand my knowledge about transport in my city and get to

know what other people say about it. | would like to broaden my horizons.

Theoretical background

According to Cambridge Dictionary public transport is a system of vehicles such as buses and trains
that operate at regular times on fixed routes and are used by the public. Examples of public transport
are buses, trolleybuses, trams, even ferries, metro/underground/subway. The purpose of public transport
is satisfying inhabitants' needs of transporting in an area of city and suburban areas. It connects places
of residence with: places of work or school, offices of public administration, shops and shopping
centres, places of health service.

The development of it depends on infrastructure, the web of roads. Public transport was created to
facilitate the lives of people. It is affordable for every inhabitant because it is not expensive. Moreover,
not everyone is able to buy a car. It has low costs on short and medium distances. It is the cheapest way
of changing a localization. This kind of transport is accessible in cities. The city creates a design of lines
and employs workers. There is a common rule ,, The further from the centre of the city, the less number
of lines arrive there”. The web of lines is constructed to let people go wherever they want. Furthermore,
in big cities public transport is significant because of traffic congestion. When there live several millions
or a few dozen thousands of people and they would like to drive a car wherever they want, it would
cause lack of communication and transport. When the urban sprawl is increasing the operational
complex of public transport is needed. Car transport has a huge impact on the environment, the gases
from cars and other modes of transport. If more people use public transport, the air pollution will
decrease and people will live in a clean environment. On the other hand it has a low level of safety.
Accidents are common. Nowadays in cities public transport is a thing inhabitants could not imagine a
life without. It has a high importance on city functioning. Cities spend money to make itself a better
place and easier way of transport. For example in Warsaw there is a new line of metro to help people

and facilitate their lives.

Area of investigation

Lublin is a city located in the south-east Poland. It has about 340 000 inhabitants. It is the ninth city in
Poland in consideration of the number of residents. Lublin is placed on the surface 147,45 km2. It is the
capital city of Lubelskie Voivodeship. Lublin is divided into 27 districts. It is placed on Lubelska

Upland. Through Lublin passes three rivers. The biggest one is Bystrzyca which ends its course in



Zemborzycki Reservoir. Two small ones are named Czechowka and Czerniejéwka. Lublin has its own
airport in Swidnik which was created in 2012. It is located 10 km from the centre of Lublin. The city
has a complex web of lines of buses and trolleybuses. It is one of the four cities (besides Sopot, Gdynia
and Tychy) in Poland where there are trolleybuses.
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Map of Lublin’s districts
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METHODS AND PLANNING

Main source of information in the project is the survey which was created by me. | made it on Google.
It contains 20 questions and short evaluation about public transport and basic information about
interviewees. | posted a link on my Facebook and school group Paderek and | sent it to my friends to
fill the questionnaire. People could express their opinion about transport, public communication in
Lublin. The questionnaire was filled by 62 people. | have done it to have diverse ideas and opinions on
the subject of my assignment. For another part of analysis | have used books, the Internet and articles
about public transport.

QUESTIONS FROM THE SURVEY

1. What is your sex? / Jaka jest twoja plec?
woman / kobieta
men / mezczyzna

2. What is your age? / lle masz lat?
<18
19-25
26-40
41-65
>65

3. How do you rate your life standard? / Jak oceniasz swdj standard zycia?
very bad / bardzo zty
bad / zty
neutral / neutralny
good / dobry
very good / bardzo dobry

4. What is your status? / Jaki jest twdj zawdd? Czym si¢ zajmujesz?
student / uczen
unemployed / bezrobotny
employed / zatrudniony
retired / emeryt
owner of a company / whasciciel firmy

5. What school did you finish? / Jakie masz wyksztalcenie?
primary school / podstawowe
high school, technical school / ponadpodstawowe
university, college / wyzsze

6. Where do you live? / Gdzie mieszkasz?
Lublin
outside the city



7.

10.

11.

12.

13.

14.

Write a name of a district or countryside outside the city where you live. / Napisz nazwe
dzielnicy lub wsi, w ktorej mieszkasz.

In what type of building do you live? / W jakim typie budynku mieszkasz?
single-family house / domek jednorodzinny

flat / blok

terraced house / dom szeregowy

semi-detached house / blizniak

What transport do you mostly use? / Jaki §rodek transportu najczgsciej wybierasz?
car / samochod

motorcycle / motocykl

bike / rower

transport publiczny / public transport

none / zaden

other / inny

Do you own a driving license? / Posiadasz prawo jazdy?
yes / tak
no / nie

If you have to choose between a taxi and a bus, what do you choose? / Jesli masz wybraé migdzy
taksOwka a autobusem co wybierasz?

taxi / taksowka

bus / autobus

How many times do you have to change buses to arrive at the centre of Lublin? lle razy musisz
si¢ przesiasé, aby dojecha¢ do centrum Lublina?

I live in the centre of Lublin / mieszkam w centrum Lublina

0 (I have a direct bus / mam bezposredni autobus)

1

2

3

more / wigcej

I do not have any option / nie mam takiej mozliwoS$ci

How much time does a ride from your place of residence to the centre of Lublin take you? / lle
czasu zajmuje ci przejazd autobusem z miejsca zamieszkania do centrum Lublina?

<15 min

15-30 min

30-60 min

> 60 min

How much time do you spend commuting by public transport? / lle czasu zajmuje ci dojazd do
szkoty/pracy transportem publicznym?

<15 min

15-30 min

30-60 min



15.

16.

17.

18.

19.

20.

21.

> 60 min

How many buses ride from the bus stop which is near your home? / Ile autobuséw jezdzi z
twojego najblizszego przystanku?

1-2

3-4

5-6

7-8

more / wigcej

How much time does transition from your home to the nearest bus stop take you? / lle mniej
wigcej zajmuje ci dojscie do najblizszego przystanku autobusowego?

0-5 min

5-15 min

about 30 min / okoto 30 min

more than 30 min / wigcej niz 30 min

What is your favourite bus line/trolley bus line? / Jaka jest twoja ulubiona linia
autobusowa/trolejbusowa?

What is your most hated bus line/trolley bus line? / Jaka jest twoja znienawidzona linia
autobusowa/trolejbusowa?

Before the pandemic how many times in a week did you use public transport? / Przed pandemia
Ile razy w tygodniu uzywale$ transportu publicznego?

none / w ogoble

once a week / raz w tygodniu

twice a week / dwa razy w tygodniu

thrice a week / trzy razy w tygodniu

more than thrice a week but not everyday / wigcej niz trzy razy w tygodniu, ale nie codziennie
everyday / codziennie

Do you use night lines? / Czy uzywasz linii nocnych?
yes / tak
no / nie

How do you rate public transport based on different aspects? Jak oceniasz komunikacje
publiczng w Lublinie na podstawie réznych aspektow?

Choose adequate number / Wybierz odpowiedni numer

1. very bad / bardzo zty

2. bad / zty

3. neutral / neutralny

4. good / dobry

5. very good / bardzo dobry

punctuality / punktualnosé

quality of a ride / jako$¢ przejazdu
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accessibility / dostepnosc
adequate prize / adekwatno$¢ ceny
schedule of hours / rozktad godzinowy

disposition of lines (places where they go) / rozmieszczenie linii (miejsca gdzie jezdza)

PLAN

23.04 — idea and choosing the topic

26.04 - 30.04 — working on the survey, choosing the questions and creating the survey
03.05 - 06.05 — writing a report and creating a poster and a presentation about it

07.05 — presentation and teachers’ evaluation

| started thinking about the topic of the assignment on 23th of April on geography lesson with sorka
Kusznerczuk. Before | came up with a project about public transport in Lublin, I had had a different
view and ideas about it but now I think it was an excellent choice. | knew that | wanted to make a survey
about my topic. Through the weekend | was thinking about the questions. On Monday 26th of April |
started focusing on the questionnaire and | created several questions in polish. Later my teacher gave
me some advice about types of questions and how to make them efficiently. On Wednesday and
Thursday (28th and 29th of April) | formed a file where I put every single question. | have decided that
I want to do a bilingual survey for people who know and do not know english. | finished creating
questions for the survey on Thursday to send it to my supervisor. On Friday 30th of April | converted
my questionnaire into Google Forms. | had to change some things and answers because | was not able
to generate the survey in a form that | had wanted before. In geography class I sent a link to the survey
to my teacher to relay my work to other teachers. Later | posted information about my project and I put
a link on my Facebook and a school group Paderek. For 5 days | have collected 62 answers to my
survey. | have started writing a report on Monday 3rd of May. | did a part about Aim of the project and
Area of investigation. On Tuesdays 4th of May | have started working on Methods and Planning.
Wednesday and Thursday were days full of work. | had to finish everything but report was my priority.

Also on 6th of May | made a presentation and a poster.
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DATA PRESENTATION AND ANALYSIS

The survey was divided into basic information like sex, age, life standard, status, school graduation,
type of building. The data allowed me to know my interviewees. My questionnaire had 62 answers and
25 of them live in Czechow. It will not contain the realistic analysis about whole inhabitants but only
interviewees and their evaluation. Besides conclusion and general diagrams | saw individual answers

and I can draw a conclusion about the answers and thoughts.

What is your sex? / Jaka jest twoja ptec?

62 odpowiedzi
@ woman / kobieta
@ men/ mezczyzna

What is your age? / lle masz lat?

62 odpowiedzi

® <18
® 19-25
® 26-40
® 4165
® 65

How do you rate your life standard? / Jak oceniasz swoj standard zycia?
62 odpowiedzi

@ very bad / bardzo zly

@ bad / zty

@ neutral / neutralny

@ good / dobry

@ very good / bardzo dobry
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What is your status? / Jaki jest twoj zawdd? Czym sie zajmujesz?

62 odpowiedzi

What school did you finish? / Jakie masz wyksztatcenie?

62 odpowiedzi
40,3%

Where do you live? / Gdzie mieszkasz?
62 odpowiedzi

@ student / uczen

@ unemployed / bezrobotny

@ employed / zatrudniony

@ retired / emeryt

@ owner of a company / wtasciciel firmy

@ primary school / podstawowe

@ high school, technical school /
ponadpodstawowe

@ university, college / wyzsze

@ Lublin

@ outside the city / miejscowosé poza
miastem

Write a name of a district or countryside outside the city where you live. / Napisz nazwe dzielnicy lub

wsi, w ktorej mieszkasz.
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DISTRICT OR COUNTRYSIDE OUTSIDE
THE CITY

NUMBER OF PEOPLE WHO ANSWERED
THAT

do not answer 4
Bazylianowka 1
Czechoéw (Potocny and Poludniowy) 25
Czuby 4
Dziesigta 4
Elizowka 4
Jakubowice Koninskie 1
Jastkow 1
Kalina 1
Kalinowka 1
LSM 2
Niemce 1
Ponikwoda 2
Prawiedniki 1
Radawiec Duzy 1
Stawin 1
Stawinek 2
Wieniawa 1
Wierzchowiska Drugie 1
Weglin 2
Ko$minek 1
Luszczow 1
Srodmiescie 2




14

In what type of building do you live? / W jakim typie budynku mieszkasz?
62 odpowiedzi

@ single-family house / domek
jednorodzinny

@ flat / blok
@ terraced house / dom szeregowy
@ semi-detached house / blizniak

What transport do you mostly use? / Jakiego srodku transportu najczesciej wybierasz?
62 odpowiedzi

@ car/ samochdd

@ motorcycle / motocykl

@ bike / rower

@ transport publiczny / public transport
@ none / zaden

@ other /inny

46,8%

46,8% of interviewees chose a car because still in Lublin it is the most common mode of transport. They
can afford it. But not everyone who drives a car has a driving license. 37,1% of people chose public
transport because it is easy to access and it is affordable for everyone. One ticket costs less than 5 zt.
The month ticket is also more cheap. 9,7% of inhabitants chose a bike because it is free and good for
health. And it is easy to communicate and change the localization.

Do you own a driving license? / Posiadasz prawo jazdy?
62 odpowiedzi

@ yes/tak
@ no/nie
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59,7% of interviewees (37 people) do not obtain a driving license because they are underage or they do
not need it because someone drives them or they use public transport or other mode of transport. 40,3%

of inhabitants (25 people) have a driving license.

If you have to choose between a taxi and a bus, what do you choose? / Jesli masz wybrac¢ miedzy

taksowka a autobusem, co wybierasz?
62 odpowiedzi

@ taxi/ taksowka
@ bus / autobus

Most people choose a bus instead of taxis because it is cheap. It arrives in 20-60 minutes. It is worth
waiting and spending more time on a bus. When someone wants to be on time or very quickly at some

place chooses a taxi.

How many times do you have to change buses to arrive at the centre of Lublin? / lle razy musisz sie

przesigsc, aby dojechac do centrum Lublina?
62 odpowiedzi

@ | live in the centre of Lublin / mieszkam
w centrum Lublina

@ 0 (I have a direct bus / mam
bezposredni autobus)

o1
0?2
o
@ more / wiecej

@ | do not have any possibility / nie mam
zadnej mozliwosci

85,5% of people do not have to change a bus or trolleybus to arrive at their destination. In Lublin a lot
of districts are waisted to people’s needs. It is developed on the level that people who live in the city
can change buses 0 or 1 time. The disposition of lines are created to enable people to easily transport to
the centre.
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How much time does a ride from your place of residence to the centre of Lublin take you? /
lle czasu zajmuje ci przejazd autobusem z miejsca zamieszkania do centrum Lublina?

® <15 min
® 15-30 min
@ 30-60 min
‘ ® > 60 min

40,3%

62 odpowledzi

Lublin is not a very big city so by bus it does not take more than 1h to get there. Everything depends on
design and places where buses go. But more people spend 0-30 minutes to arrive at the centre.

How much time do you spend commuting by public transport? / lle czasu zajmuje ci dojazd
do szkoty/pracy transportem publicznym?

62 odpowiedzi

® < 15min
® 15-30 min
@ 30-60 min
® > 60 min

41,9%

People pick their place of work or school where it is easy to arrive and it is close to their home. Also
disposition of lines is significant because everyone does not want to change buses when they commute.
They do not want to spend more than 1 hour commuting. 41,9% of interviewees spend less than 15

minutes in public transport to arrive at work or school.
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How many buses ride from the bus stop which is near your home? / lle autobusow jezdzi z twojego

najblizszego przystanku?
62 odpowiedzi

@12
@ 34

56
®7s

@ more / wiecej

Lublin is developing and improving accessibility of lines. The most common number of bus stops is 5-
6, 37,1% of people answered that. The rest of interviewees are diverse and they are around 15%. Lublin
wants to make a possibility of using public transport even when someone lives in the suburbs. More
and more people move out of strict centres and move into the suburbs or villages outside the city.

How much time does transition from your home to the nearest bus stop take you? / lle mniej wiecej
zajmuje ci dojscie do najblizszego przystanku autobusowego?
62 odpowiedzi

@® 0-5min
® 5-15 min
about 30 min / okoto 30 min
@ more than 30 min / wiecej niz 30 min

Almost everyone has a simple transition to the nearest bus stop. It does not take more than 15 minute
to get there. Nowadays more bus stops are created to let people use public transport.

What is your favourite bus line/trolley bus line? / Jaka jest twoja ulubiona linia

autobusowa/trolejbusowa?

NUMBER OF LINE NUMBER OF PEOPLE WHO ANSWERED
THAT
do not have favourite line 8

bus 2 1
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bus 4 1
bus 7 1
bus 15 4
bus 17 2
bus 18 1
bus 23 1
bus 26 2
bus 29 4
bus 31 1
bus 32 1
bus 34 5
bus 36 1
bus 39 1
bus 40 1
bus 42 3
bus 44 4
bus 47 2
bus 55 7
bus 57 2
bus 74 2
trolleybus 150 1
trolleybus 151 5
trolleybus 153 1
trolleybus 157 1
trolleybus 158 1
trolleybus 159 2
trolleybus 160 1

Inhabitants’ favourite line is based on their place of residence, frequent rides and destination. Almost

always favourite line is one of the lines in the nearest bus stop. People often travel by public transport
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which is suitable for their needs. The interviewees answered that line 55 is their favourite because 25
of people live in Czechow where 55 goes. It goes from Koncertowa (Czechow Poinocny) to Felin
University or Swidnik. It also has a fast connection to the centre of Lublin, in 15 minutes you can be
there. On the other hand trolleybuses are very popular. They do not go everywhere in Lublin but their

route is adequate for a lot of people. Also 29, 34, 151, 15, 44 have a place in interviewees’ heart.

What is your most hated bus line/trolley bus line? / Jaka jest twoja znienawidzona linia

autobusowa/trolejbusowa?

NUMBER OF LINE NUMBER OF PEOPLE WHO ANSWERED
THAT

do not have hated line 27
bus 1 1
bus 3 3
bus 7 1
bus 11 1
bus 13 4
bus 17 1
bus 26 2
bus 34 1
bus 37 1
bus 39 1
bus 42 3
bus 44 1
bus 47 7
bus 55 2
bus 57 1
bus 73 1
bus 85 1
trolleybus 151 1
trolleybus 161 1
bus Zielona 1
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Having the most hated line is a result of disappointment and stress. The lines have a very long distance
through a lot of districts. It takes a lot of time to get from one place to another. People can cover the
distance in a very short period of time by car. They do not want to get late and sometimes buses arrive
with delay. In interviewees’ opinion the most hated line is 47. It goes from Zbozowa (Stawin) to Felin.
It takes more than 1 hour to go from one district to another. It does not make sense. The route is
sophisticated and goes through a lot of different parts of Lublin like Czechéw, Srodmiescie,

Kalinowszczyzna.

Before the pandemic how many times in a week did you use public transport? / Przed pandemia lle

razy w tygodniu uzywates transportu publicznego?
62 odpowiedzi

@ none / w ogdle

@ once a week / raz w tygodniu

@ twice a week / dwa razy w tygodniu
@ thrice a week / trzy razy w tygodniu

@ more than thrice a week but not
everyday / wiecej niz trzy razy w
tygodniu, ale nie codziennie

@ cveryday / codziennie

The results are diverse. A lot of people used public transport to commute so they used it everyday. The
rest of the people have different reasons to use public transport. It is good that a lot of people used
public transport more than once a week. Buses and trolleybuses are cheap and they go very often so
people do not have a problem to change localization. Also people do not want to pollute the environment

and traffic congestion. Maybe they change their habits.

Do you use night lines? / Czy uzywasz linii nocnych?
62 odpowiedzi

@ yes/ tak
@® no/nie
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74,2% of interviewees do not use night lines. In Lublin there are only three of them. They go from 11.00
p.m to 5.00 a.m. People rather call a taxi or drive a car than use public transport and spend more time

in a bus at night.

punctuality / punktualnosé
62 odpowiedzi

40
30
20
0 (0%)

0 |
1

The interviewees rate punctuality between 3 and 4. That means it is not bad but not perfect. Always
something unexpected can happen and a bus can be late. It frustrates people because they want to be on
time.

quality of a ride / jakosc¢ przejazdu
62 odpowiedzi

30

20

0 (0%)

0 |
1

Quality of the ride is good in Lublin. Only a few numbers of people rated it on 2. But the rest of people
are satisfied with the quality of the ride.
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accessibility / dostepnos¢
62 odpowiedzi

40
30

20

3 (4,8%)
0 (0%)
0 |
1 2 3

33 of 62 people rated it on 4. It means that nowadays access to public transport is easy and people can

use it whenever they want. New bus stops are arised and public transport develops.

adequate prize / adekwatnosc¢ ceny
62 odpowiedzi

30

20

About price votes are divided. For a lot of people it could be even cheaper and the other part agrees
with the price. In comparison to a car it is very cheap. Everyone can use it.
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schedule of hours / rozktad godzinowy
62 odpowiedzi

30

20

1(1,6%)

1

Schedule of hours is ok according to the results. Buses arrive in 20-60 minutes. In bigger cities it is
even 10 minutes. Lublin is not a very big city. A lot of people have to wait for a bus and it is a waste of

time. Nowadays there are electronic schedules and people can check the time when the bus arrives.

disposition of lines (places where they go) / rozmieszczenie linii (miejsca gdzie jezdza)
62 odpowiedzi

40
30

20

1 (1,|6%)

1 2 3

Disposition of lines is good. The lines are extended and everything is enhancing. People can change
buses and go wherever they want.

Wywiad odpowiedzi - wywiad przeprowadzony dnia
25.04.2019 z Monikg Fisz, Podinspektor ds. marketingu i
kontaktow z mediami Zarzadu Transportu Miejskiego w

Lublinie
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1. Jaka jest powszechna ocena mieszkancéw jesli chodzi o rozwéj transportu miejskiego w Lublinie?

2. Co mieszkancy zwlaszcza doceniaja?

Ad.1i2

Na przestrzeni ostatnich dwoch lat zdecydowanie poprawita si¢ satysfakcja z funkcjonowania transportu w Lublinie. Odnotowano
wzrost ocen we wszystkich elementach i ocena szkolna w 2016 roku oscyluje wokot oceny ,,dobry”, ,.dobry plus”. Najwicksza
pozytywna zmiana nastapila w przypadku oceny czasu oczekiwania na przystanku przesiadkowym — wzrost o polowe oceny. Spora
pozytywna zmiana wystapita w przypadku jako$ci informacji w punktach obstugi pasazera. Wedlug uzytkownikow komunikacji
kierowcy sa bardziej uprzejmi, poprawit si¢ tez ogolny komfort podrozy. Komunikacje docenia si¢ rowniez za mozliwos¢ wyboru
réznych wariantow potaczen oraz weztow przesiadkowych. Kwestia, do ktorej zglaszane jest najwigeej zastrzezen, sg ceny biletow.

To jedyna ocena, w ktorej srednia spadta ponizej 4,00. W tym przypadku respondenci wystawiaja oceng ,,dostateczng”.

3. Co decyduje o wzroS$cie zainteresowania/uzytkowania transportu miejskiego?

Staty rozwdj komunikacji miejskiej w Lublinie, stawianie na ekologiczny transport, nowoczesne rozwiazania, dostosowanie

komunikacji do zmieniajacych si¢ potrzeb.

4. Ktéra wprowadzona nowoczesna technologia cieszy si¢ najwiekszym zainteresowaniem?

Ciezko okresli¢. Nie mamy takich badan.

5. Czy pojawiajg sie skargi na zastosowane nowoczesne technologie?

Nie

6. Jakie s plany na dalszy rozwéj transportu miejskiego? Buspasy?

Kazdy rok przynosi kolejne wyzwania i dalszy rozwoj komunikacji miejskiej. Jesli chodzi o zmiany w komunikacji miejskiej
to sg one wprowadzane sukcesywnie, w miar¢ potrzeb i w oparciu o posiadane zasoby. W nowej perspektywie unijnej na lata
2014-2020, w dziedzinie transportu nacisk ktadziony jest na "zielong komunikacj¢". Preferowane jest zatem finansowanie
transportu niskoemisyjnego. Uwarunkowanie te z pewnoscia daja duza szanse¢ rozwoju trolejbusom oraz autobusom
elektrycznym. Tym samym ZTM w Lublinie we wspotpracy z miastem planuje dalsza odnowe taboru poprzez inwestycje w
ekologiczng komunikacje oparta wlasnie o trolejbusy oraz autobusy elektryczne. Planowany jest zakup 32 autobusow
elektrycznych w ramach projektow podstawowych i okoto 34 w ramach projektow rezerwowych, 40 trolejbusow i 23
autobusoéw niskoemisyjnych z norma emisji spalin euro VI. Planowana jest takze dalsza rozbudowa trakcji trolejbusowe;.
Szacowana dlugo$¢ trakcji, ktora jest w planach w nowej perspektywie unijnej to ok. 10 km. Budowa nowych odcinkow trakcji

trolejbusowej pozwoli na uruchomienie komunikacji trolejbusowej w rejonie nowych, dynamicznie rozwijajacych si¢ osiedli.

Sukcesywnie, po rozbudowywaniu si¢ osiedli w czgsciach Lublina nieobjetych obstuga komunikacyjna, bgdziemy wzmacnia¢
komunikacje w tych rejonach. Dodatkowo sukcesywnie wzmacniana jest obstuga komunikacyjna Specjalnej Strefy

Ekonomicznej Lublin.

ZTM w Lublinie organizuje komunikacj¢ miejska w granicach administracyjnych miastach oraz na terenie gmin, ktoérych
wladze podpisaty stosowne porozumienia o rozszerzenie oferty przewozowej na ich tereny. Wraz ze wzmacnianiem obshugi
komunikacyjnej w gminach, z ktéorymi ZTM zawarlo porozumienie oraz wraz z zawieraniem nowych porozumien z

pozostatymi gminami wzrosnie tez liczba polaczen obstugujacych tereny oscienne Lublina.
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W nowej perspektywie unijnej przewidziana jest budowa buspasow, ktore pozwalajg na ,,uprzywilejowanie” pojazdow

komunikacji miejskiej.

Duze zmiany jakie poczynit Zarzad Transportu Miejskiego w Lublinie sg zauwazalne przez trzy czwarte mieszkancow Lublina,
korzystajacych z komunikacji miejskiej. Dodatkowo prawie dwie trzecie badanych ocenia pozytywnie zmiany wprowadzone
przez ZTM w Lublinie m.in. obj¢cie komunikacjg miejska nowych odcinkow trakeji trolejbusowej, zwigkszenie czestotliwosci

kursowania linii, zmiana i korekta tras.

7. Jak zainstalowanie biletomatéow w autobusach wplynelo na ilos¢ skasowanych biletéw?

Nie prowadzimy takich szacunkow.

8. W jaki sposéb zostaly wprowadzone nowoczesne technologie?

9. W jakim stopniu miasto wspieralo/nadal wspiera rozwdj transportu?
Odpowiedz w 6 pytaniu

10. Jaki jest procentowy udzial finansowania MPK z budzetu miasta?

MPK Lublin to miejski przewoznik i trzeba by byto pyta¢ tam. ZTM w Lublinie jest jednostka budzetu miasta i dziatanie jest

w calosci finansowane z budzetu gminy.
11. Jakie dzialania zostaly podjete, aby jeszcze bardziej usatysfakcjonowaé pasazeréow?

W nowej perspektywie unijnej przewidziana jest budowa buspasow, ktore pozwalajg na ,,uprzywilejowanie”

pojazdow komunikacji miejskie;.

Duze zmiany jakie poczynit Zarzad Transportu Miejskiego w Lublinie sg zauwazalne przez trzy czwarte mieszkancow Lublina,
korzystajacych z komunikacji miejskiej. Dodatkowo prawie dwie trzecie badanych ocenia pozytywnie zmiany wprowadzone
przez ZTM w Lublinie m.in. objecie komunikacja miejska nowych odcinkow trakeji trolejbusowe;j, zwigkszenie czestotliwosci

kursowania linii, zmiana i korekta tras.
Parkingi i wezty przesiadkowe

W ramach nowej perspektywy unijnej planowana jest budowa m.in. parkingéw P+R. Istota dziatania parkingow ,,Park & Ride”
polega na dojezdzie samochodem osobowym do petli zlokalizowanych na peryferiach, pozostawieniu samochodu na parkingu

i kontynuowaniu podrézy komunikacjg zbiorowa.

Celem takiego rozwigzania jest ograniczenie czgsci ruchu samochodowego zmierzajacego z zewnetrznych rejonow miasta do

jego srodmiescia, a tym samym poprawa dostgpnosci centrum miasta.
12. Ktora grupa wiekowa najczes$ciej korzysta z autobusow? Czy sa jakie§ zmiany w tym wzgledzie?
I miejsce 60-75 lat

11 miejsce 50-59 lat



111 miejsce 15-24 lata

26

Czy moglby pan przedstawié¢ informacje dotyczace sytuacji obecnej i rozwoju transportu miejskiego w Lublinie?

1989 1994 1999 2004 2009 2013 2017 2018 2019
ilos¢ 63 45 49 49 56 51 51 55 55
dzienne dziennych dziennych dziennych [ dziennych dziennych dziennych dziennych dziennych
linii
3 nocne 0 nocnych 0 nocnych 0 nocnych | 3 nocne 3 nocne 3 nocne 3 nocne 3 nocne
2 2 sezonowe | 2 sezonowe | 2 2 sezonowe | O 0 0 0
sezonowe sezonowe sezonowych | sezonowych | sezonowyc | sezonowych
10 trolejbus. | 9 trolejbus. 8 trolejbus. h
13 8 trolejbus. 10 trolejbus. | 13 trolejbus. 13 trolejbus.
trolejbus. | (06.1994) (12.1999) (12.2009) 13
(12.2004) (12.2013) (12.2017) trolejbus. (4.2019)
(06.1989)
(12.2018)
ilos¢ brak 245  (+86 238 (+ 68219 (+62]225 (+59 313 (+ 881|286 (+109]298 (+123]292 (+123
autobusow danych trolejbusow) | trolejbusow) | trolejbusy) | trolejbuséw) | trolejbuséw) | trolejbuséw) | trolejbusy) | trolejbusy)
liczba no data no data no data no data no data 114,7 min 123,8 min 131,7 min Jeszcze nie
pasazerow mamy
danych
relacja N-1,0 U- 3000 zt N—-1,90 N-2,5 0d 1.09 0d 21.03 N- 3,2 zt N-3,2 zt N- 3,2 zt
ulgowy-
normalny U-0,5 N — 6000 zt U gminna — | U gminna | N-2,0 N-2,8 U-1,6 zt U-1,6 zt U-1,6 zt
14 -13
U gminna — | U-14
U ustawowa | U 1,4
-0,95 ustawowa
-1,25 U ustawowa
-1,0
catkowita no data | no data no data no data no data no data no data no data no data
pojemnos¢
catkowite no data | no data no data no data no data no data 40 536 45931 45751
mozliwe
obtozenie
autobusow
ilos¢ biletow | no data | no data no data no data no data no data no data 646 088 szt. | 316 604 szt.
kupowanych
online (I kwartat)
(caty rok)

In Lublin public transport is on a good level and it is still developing. Every year the number of users

and sold tickets is increasing. For several years the price of a one ticket is permanent 1,6 zt for student

tickets and 3,2 zt for adult tickets. According to the interview with Miss Monika Fisz people are more
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satisfied. They saw a difference in transfer bus stops and they feel more comfortable in public transport.
In the article it is said “Permanent development of public transport in Lublin, ecological transport,
innovative solutions, adjusting public communication to changing needs are deciding on bigger interest
in public transport.” Bus lanes are very important in the cities because it lets buses be privileged and it
decreases the time of a ride. According to the interview in the first place seniors, elder people use public
transport. They do not obtain a car and they do not hurry, also they often live near the bus stops with
good communication. On the other hand teenagers and young adults use it because they are students
and they commute. It is the easiest way to transport and it is cheap for them. In the centre of Lublin are
the biggest number of lines which go by there, numbers of bus stops. Almost every single line is directed
by Stare Miasto or Srodmiescie to let people change a bus. Also it is the most common destination
because there are shopping centres, hospitals, offices, schools. It is a base of bus stops and from there
people can go wherever they want to. Nevertheless it has disadvantages. People spend in public
transport more time than in a different mode of transport. The routes are very long and buses have to
go through the whole city to get to the destination. Sometimes it is a waste of time.

CONCLUSION
In conclusion, Lublin’s public transport is not perfect but it is improving. People like using public
transport in a city because it is easy, cheap, it is affordable for everyone, it has great accessibility. People
who have a very good access to public transport use it. They do not have to afford to go somewhere.
,,The further from the centre of the city, the less number of lines arrive there”. The rule is true. The
centre is the most convenient place for public transport. Public transport is created to let people easily
travel and change a destination. It is great for traffic congestion and air pollution. People have their
favourite and hated lines and places. It depends on their place of residence. Buses have to have longer
routes to get more people. Lublin is trying to adjust solutions and changing something. Apps and the

Internet encourages people to use it. In years more people will be using public transport.
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